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NYBJIWYHbBINA JOTrOBOP
BO3ME3/THOT0 OKA3aHHUS YCJIyT

Hacrostuit my6mmaasiii moroBop (nanee — JloroBop) onpeaenseT mopsAa0K OKa3aHUs YCIIYT, a TAKKe
B3aWMHbBIC TIpaBa U OOA3aHHOCTH, W TMOPSJIOK B3aWMOOTHOIICHUH MEXIy OOIIECTBOM C OTpaHUYEHHON
orBercTBeHHOCTRI0O «BRAINSKILLS», umenyembiM B nanbHelinem «lMcnomHutensy», W JTHOOBIM
(U3UYECKUM JTHIIOM — 3aKa34uuKoM ycayT Ha caitre skillbox.am (mamee — Caiit), iMeHyeMbIM B TaibHEHIIIEM
«3aka3unk», TMPUHSIBIIAM (aKIENTOBABIIMM) MyOnmumyHOe TpeiokeHne (odepry) o 3aKIIOYeHUH
Hacrostiero JJorosopa (nanee — CTOpoOHBI):

1. TepMuHbI U onpeIeJieHUs
1.1.  AyreHTH(UKANHOHHBIE JaHHbIE — THPOPMAITHUS, COAEpIKAIIAst JOTHH (aAPEC HIEKTPOHHON TTOYTHI)
U 1apoJsb, ucnoiabszyemas [lonp3oBareneM mis OHnalH-10CTYyHA.
1.2. HHTeNJeKTyaJbHAsi COOCTBEHHOCTh — pPE3YJNbTaThl HWHTEIUICKTYAJIBHOH  JIEATENBbHOCTH

Wcnonuurenss ¥/ Wid TPEeTbUX JHI, BKIKOYAs, HO HE OrPaHMYMBASCh, AyIHOBH3yalbHbIC MaTepUAIbI,
nporpammbl s OBM, LMS (Learning management system), crnpaBo4YHble W (WJIHM) METOIMYECKUE
MaTepHa’bl, 3aJaHusl, HH)OPMAIMOHHBIE PECYPCHI.

1.3. Kou¢puaenuuanbuas nndopmauus — arodas nHGOpMANKs, OTHOCSIIASNCS K MPOIEcCy OKa3zaHHs
Yenyr Ucnonnutenem, HeomyOnukoBaHHas VIcmomHuTeneM B OTKPBITOM JOCTYHE M HE SIBJSIOIIASCS
JIOCTYIHOM J1J1s1 BCEOOILEro CBeIeHusI.

1.4. Kypc — cCOBOKYMTHOCTH CITPaBOYHBIX U MPAKTUYECKUX MAaTEPHUAIIOB, 00BEIMHEHHBIX €MHON TEMOM U
HanpaBJIeHHbIX Ha npuoOperenue llonb3oBaTensiMu 3HaHUM M HABBIKOB IO 3TOH TeMe, SBISIETCS 4acCThIO
IIporpaMmMHOro obecneueHus.

1.5. JInunplii kabuner IToab3oBaTeNsi — COBOKYITHOCTH 3alllMINEHHBIX CTpaHuWI] caira lerna.am,
CO3JIaHHBIX B pe3yJbrate perucrpauun [loap3oBaTens U JOCTYIHBIX PH BBOJE €0 AyTEeHTU(PHUKALIMOHHBIX
JaHHBIX B MPEIyCMOTPEHHBIC I 3TOro moisi Ha caiite lerna.am. IMonb3oBatenb MPOXOIUT MPOLETYPY
pEeTUcCTpaliy U aBTOpr3anny (co3nanus JImunoro kabuHeTa) CaMOCTOATENbHO. VICTIOTHUTENh HE IPUHUMAET
y4acTHe B MPOLEAYPE PETUCTPALIMU 1 aBTOPU3ALINH.

1.6.  Monayas — coctaBHas yacTh Kypca.

1.7. Omnaaiin-goctyn — noctyn k llporpammuomy obGecnieuenuro McnomaHurens, BKIOYas IOCTYIN K
Kypcy, nocpencreom Jlnunoro kabuneta Ha [lepuos nocrymna.

1.8. Ilepmoa poctyma — OrpaHHuYEHHBI CPOK BpeMeEHH, B TedeHue Kortoporo llomp3oBarens nmeer
BO3MOXXHOCTb 3HAaKOMUTbCA ¢ MaTepuanamu Kypca.

1.9. Moan3oBaTenb — 3aKka3umK MO0 HHOE PU3MUECKOE JHIIO, oTyuuBInee OHIAHH-I0CTYN. 3aKa34uK,

b0 WHOW 3aKOHHBIM mpexactaButend llomp3oBarenss o0s3aH coxaelicTBoBarh llomp3oBarenio B
ucnons3zoBanuu [10.

1.10. Iporpammuoe ooecneuenne (IIO) — npunamiexainee McmomHUTEIO IpOrpaMMHOE 00eCIICUeHHUE.
1.11. Paccpouka miartes:ka — CIioco0 oryiaThl, IPH KOTOPOM OIIaTa yCIyT MPOU3BOJUTCS B COOTBETCTBHUH
¢ rpad)uKoM IuIaTexeil, ykazanHeiM B Cuere.

1.12. Caiit — npunaanexamasi VICIONTHUTENIO0 COBOKYTHOCTh MH(pOPMAaLUH, TpahuyecKux 3JIE€MEHTOB,
J3aifHa, TpaduKu, W300paKEHUH, aBTOPCKUX TEKCTOBBIX MAaTEpUallOB (TEKCTHI), ayJIHOBH3YalbHBIX
MaTepHaJOB U MHBIX Pe3yJbTaTOB MHTEIUICKTYaJIbHOMN AEATENILHOCTH, a TAKKE KOMIBIOTEPHBIX MPOTPaMM,
coJepKaluxcsi B MH(QOPMAIMOHHOW cucTeMe, 00eCTIeynBAaroIIeH TOCTyTHOCTh TAKOH MH(OpMaIMK B CETH
WHTtepHeT 10 ceTeBoMy azpecy ¢ gomeHHbM umeHeM SKillbox.am, Brirouas Bce ero pasmensi, CTpaHHIIbI
(momoMeHbl), a Takke (QalIoBYH CTPYKTYpy U JIOObIe HHBIE CTPYKTYpHBIE SJIEMEHTBI, UCXOIHBIH M
00bekTHBIN KoI. CalT siBisiercst yacThio [IporpaMMHoro obecrieueHmus.

1.13. Cuert — cuer, cuer-pakTypa, CUET-IIPOTOKOI COTIACOBAHUS LIEHBI, NHOW aHAJIOTUYHBINA JIOKYMEHT,
KOTOPBIM OIIpeeIIsieTcs CTOMMOCTD YCIyT, a Ipu Paccpouke ruiaTeska, rpagyk mniaTexen.

1.14. Tepmunsl, ynorpeOisieMble B €JUHCTBEHHOM YHCIE, OTHOCSATCA TakKXe K TEpPMUHaM,
YIOTpeOsieMbIM BO MHOYXECTBEHHOM YHCIIE, & TEPMUHBI BO MHOKECTBEHHOM YHCJIE — TaKXKe K TEPMUHAM,
YIOTPeOIIsIeMbIM B €IMHCTBEHHOM YHCIIE.



2. O0uMe moJI0KeHus

2.1.  [oroBop sBusiercss myOnu4YHBIM A0TOBOpoM (cTaThst 442 I'paxknmaHckoro kopaekca PecmyOmuku
Apmenus, nanee — 'K), pasmeinenue tekcta Jloroeopa Ha Caiite MICIIONHUTEINS B COOTBETCTBUU C ITyHKTOM 2
cratbu 453 T'K sBnsieTcs myonuanoi odeproit McmomHurens.

2.2. 3axmouenue JloroBopa MpOH3BOAMTCS MyTeM MpHCOEOUHEHUs 3akazuuka K JloroBopy, TO ecTb
MOCPEACTBOM IPHUHATHUS 3aKa34nKoM ycioBuil JloroBopa B menoM, 0e3 Kakux-IM0O YCIIOBUH, U3BITHHA U
oroBopok (crates 444 I'K).

2.3.  dakrToM NpuHATHUS (aKLeNnTa) 3aKa3zuuKkoM yciaoBuil JloroBopa ssusiercs:

2.3.1. omuaTta 3aKa3uMKOM YCIYT B IOPSJKE U Ha YCIOBUSX, ONpeAeleHHbIX [JoroBopom;

2.3.2. 3axmouyeHHE 3aKa34MKOM JIOTOBOpA KPEAUTOBAHUS JUIS OIUTIAThI yeiuyT McmonHuTerns;

2.3.3. BHeceHHe IepBOro IaTeXxa MpHu oIuIaTe yciuyr ¢ Paccpoukoil mnarexa;

2.3.4. HoBanus.

2.4. JloroBop mpu yCJIOBHH COONIOJEHUS MOPSAAKA €0 aKIEeNTa CUUTAETCS 3aKIFOYCHHBIM B MPOCTOM
nuceMeHHol popme (yHKT 3, 4 crathu 450 u myHKT 3 ctathu 454 I'K).
2.5. Mecrom 3akmtouenus Jloroopa CTOpOHBI MPU3HAIOT MECTO HAXOXACHUS VcomHuTeN .
2.6. Haroi 3axmouenus JloroBopa npusHaercs nara akuenra Jorosopa.
3. IIpeamer JloroBopa
3.1 B cootBerctBum ¢ Jloroopom KcmnosiHuTens 00s3yeTcss OKa3aTh YCIYTH IO IMPEIOCTABICHUIO

Ionk3oBatenmo Onnaiin-noctyna k [IporpaMmMmHoMy obecrieueHuto, Bkitodas Kypc (manee — Ycnyrnm), a
3aka3z4uK 005A3yeTcs OIUIATHTh Y CITyTH.

3.2. HaunmenoBanne u mnporpamma Kypca, Ilepuoa noctyma, CTOMMOCTh YCIYT, YKa3bIBaHOTCS
Ucnonnurenem Ha Caiite.
3.3. ITo 3ampocy Ilonwp3zoBarens Wcnonnutens npenocrasiser Ilonb3oBatento OHIAaHH-ZOCTYH K

Kypcy / otnensasim Moaynsim Kypca / o6noBisier marepuaibl Kypca mo ucreuenun Ilepuona noctyma B
paMKax OTJEeNBHOTrO JOroBOpa 3a IUIaTy. Takoil JTOTOBOp 3akitoyaercss nmpu Hamnuuu y HcnomHuTens
TEXHUYECKOU U FOPUINIECKON BO3MOKHOCTH.

3.4.  ®ynxmuonan [IporpamMmmuoro obecrieduenus s meneit JJoroBopa MoxeT BKITIOYATh:

3.4.1. perucrpanuio u ayreHTudukanuio [lons3oBarens nmpu padote ¢ [IporpaMMHBIM 00ecTiedeHUEM;
3.4.2. BO3MOXHOCTH OCYIIECTBJICHUs moucka KypcoB 1Mo TEeKCTOBBIM 3ampocam U / Wik GUIbTPALMH O
Ha0opy nmapameTpoBs;

3.4.3. BO3MOXHOCTH NPOCMOTpa pacmupeHHoro onucanusa Kypca, pasmemienHoro B Ilporpammuom
o0ecIieueHnH,

3.4.4. nocryn k JInuHOMY KaOMHETY ¥ UCIIOJIL30BAaHUE €r0 (DYyHKIHOHAA;

3.4.5. wucnons3oBaHue (yHKIMOHANBHBIX Bo3MoxHocTell Kypca mnocpenctBom JluuHoro xkaOuHera
ITonp30oBaTerns;

3.4.6. ywacrue B OOHYCHOH MporpaMMe Ha yCIOBUSX U B TIOPsIIKE, ONpe/IeieHHbIX VcTiomHuTeIeM.

3.5, HcronHuTeno NpUHALICKUT NPaBO HA ONpeneseHHe (QyHKIMOHANBHBIX XapakTtepuctuk 10, a
TaKXXe NpaBo BHOCUTh m3MeHeHus B I1O myrem moamdukanuy, MOAEpHU3ALMH, KOHBEPTAlUM U MHBIMH
criocobamu.

3.6.  Hcmosnnurens He okasbiBaeT 3aka3uuky u / wiu [Tob30BaTen0 HHIMBUIYalbHbIC KOHCYIIBTALNH,
HE CBs3aHHBIE C IpeaMeToM Jlorosopa.

4. Cpok oxka3zanus Y cayr

4.1. Hcnonmaunrens npenocrasiset [lonp3oBarento OnnaiH-10CcTyn He To3aHee 2 (IBYX) paboumx mHEi
¢ natel 3akimrodeHus [Jorosopa. Ilo ycmorpennto Mcnomnurens cpok npepocTasieHuss OHalH-goCTyna
MOJKeT ObITh yBenndeH 10 10 (mecsati) pabounx JHEH.

4.2. JaToif okazanus YCiryT cuuTaeTcs ngarta nmpenoctasieHus [lons3oBaremo OHnaiiH-10CTyMIA.

4.3. Obs3arenscTBa VMicnonnutenst mo npepoctasieHuio [lonpzoBarento OHalH-IOCTyNa CUUTAIOTCS
BBIMIOJTHEHHBIMM TIepe]l 3aKa3uMKOM HE3aBHUCUMO OT Hanmuuus peructpanuu I[losmb3oBarens B Jlnunom
kaOuHeTe u (1n) akTrdeckoro ucnoiap3zoBanus [Iporpammuoro obecnieuenus Ilonp3oBarenem.

S. IIpaBa u o6s3anHOCTH CTOPOH

5.1. Hcnoanurtens o0s13yercs:

5.1.1. mpenocraButh OHJIAHH-TOCTYIT,

5.1.2. ocymiecTBIATs MHGOOPMAIMOHHYIO MOAACPKKY 3akasunka u (wiau) [lomp3oBarenst MO BOIpocam
okazanus Ycayr u/ win ¢pynknuonupoBanus [Iporpammuoro obecneuenus, Bkiaoyas Kype, mo padounm
nasM ¢ 09:00 mo 18:00 (mo 17:00 B aTHUIYY 1 pabodrie THU, SABISIONIAECS COKPAIICHHBIMH B COOTBETCTBUN
C 3aKOHOJIaTeNILCTBOM PecryOnuku ApMeHus). Bompock! o MoAAepKKe HAPABISIOTCS MO JICKTPOHHOMY
azapecy: support@lerna.team;
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5.13. B ciyuaec oOHapykeHus OmHOOK / HenopaOOTOK B  (yHKIHMOHMpoBaHHU [IporpamMmmHOro
oOecrieyeHusi, OOMymeHHBIX McnonHuTtenem au00 mo BuHE VcmojHWTENs, YCTpaHUTh OOHApy>KEHHBIC
omnbku / HemOPabOTKH.

5.2. HcnoaHuTe,b BIpaBe:

5.2.1. BHOCUTH u3MeHeHus B [IporpammHoe obecnieueHue, coaepxkanue Kypca (B nemom m6o B 4actu) 6e3
corjlacoBaHus ¢ 3akazunkoM u (nian) [loap3oBarenem;

5.2.2. mnpuBieKaTh TPEThUX JIMII JJIsA MCIONHEHHUs Joropopa 0e3 corjacoBaHus ¢ 3aKa3duMKoM U (WIJIH)
[Tonp3oBaTenem;

5.2.3. 3anpammBath y 3akazunka u (win) [lons3oBarenst uHGOpMALUIO U JOKYMEHTHI, HEOOXOIUMBIE IS
HaJUICKAIETO CIIOIHEHHS 00s3aTebeTB 1Mo JloroBopy;

5.2.4. W3MEHATh CTOMMOCTh YCIyI C pa3MelIeHHEM aKTyalbHOH crouMocTd Ha CaiiTe, MpH 3TOM
W3MEHEHHE CTOMMOCTH YCIyr B OTHOLICHHH YXe OIjaueHHOro 3aka3uukoM OHIaiH-gocTyna He
JIOITYCKaeTCs;

5.2.5. BpeMeHHO NPUOCTaHABIMBAThH paboTy [IporpaMMHOro odecriedeHus Ui MPOBEACHHS HEOOXOMMBIX
TUTAHOBBIX MPO(UITAKTHIECKUX U PEMOHTHBIX paboT Ha TEXHMUYECKHUX pecypcax HMcmomuurens;

5.2.6. TpOM3BOAWTH 3aMEHY TPETHUX JIUII, TPUBIIEKAEMBIX JJISl ICIIOTHEHUs 0053aTeNbCTB Mo JloroBopy;
5.2.7. wucmonp3oBaTh OT3BIBEI 3akazunka u (i) [lomp3oBatens o6 VicmomHuTene W OKa3bIBACMBIX MM
VYcnyrax, pa3MelieHHBIX B ceTH VIHTepHEeT, B TOM 4HCJIE OCTaBICHHBIX B OQUIMAIbHBIX TpyIIax
HcnonHuTenss B COLMAaNbHBIX CETSX, 0€3 yKa3aHUs MOJIHOTO WUMEHW ((paMWiInK, UMEHH U OT4YEeCTBa)
3akazunka W 0e3 WCHONB30BaHUSA W300paKeHUS 3aKa3zdyWka JFOOBIM CIIOCOOOM, BKIIIOYas, HO HeE
OTPaHWYMBAsICh, IEPEPAOOTKY, B TOM YHCIIE COKpAIIeHNE, N3MEHEHHE, HE HCKAKAIOIIEe X CMBICH, B IIEIIX
pasMelleHns] TaKUX OT3BIBOB Ha O(HIMANBHBIX caiTax VcrmomHurens, Ha cTpaHulax McnoimHuTens B
COIMANBHBIX CETSX, B PEKIAMHBIX ¥ HMHBIX MaTepHaiax VICHONHUTENs, BKIIOYEHHS B TEKCTHI
MH()OPMALMOHHBIX PACCHUIOK KiMeHTaM VcromHuTens.

5.3. 3aka3uuk o0n3yercs:

5.3.1. ommatuth Yciayru B CpOKH U Ha YCIOBUSX, YCTAaHOBICHHBIX JJoroBopoM;

5.3.2. cBOeBpeMEHHO TPEIOCTABIATH IOJHYI0 W JOCTOBEPHYH) HWH(POPMAIHIO, HEOOXOIUMYIO IS
okazaHusl Yciyr (B TOM YHCIIE IPU PETUCTPALIHN);

5.3.3. wucmons3oBath MO0 obecneunts Hcnonb3oBanue [lomp3oBarenem ¢ynknmonana [10 n Onnaiin-
nocrymna Kk Kypcy HCKITIOUHTENTbHO B HEKOMMEPYECKHUX LEIIsX;

5.3.4. oGecrieunth KOHPUACHIMATEHOCTh OHIAWH-TOCTYyNa W AyTeHTH()UKAIMOHHBIX JaHHBIX, HE
nepeaaBaTh UX TPETHUM JIHIaM, He siBistromumMcs [loip3oBaTensmu o Jlorosopy;

5.3.5. B ciyuae ytparbl AyTEHTH(HUKAIMOHHBIX JAaHHBIX, a TaKXKe B CIy4asX HE3aKOHHOTO MOIyYCHUS
OnyaiiH-I0CTyna TPETbUMHU JMIaMu, 3aka3uuk U (wim) [lonp3oBarens 00S3yIOTCS HE3aMEITHTENHEHO
co00IUTh 00 3TOM MCHONHUTEIIO MyTeM HaIpaBJICHUs YBEIOMIICHHS 110 aapecy: support@lerna.team, no
MOMEHTa OTHPAaBKH YKA3aHHOTO YBEJOMIJICHUS BCE JICHCTBHUS CUUTAIOTCS COBEPUICHHBIMH 3aKa3UMKOM W
(nm) Ilomp3oBaTeneMm;

5.3.6. He pasmeniats Ha CaiiTe WM CTOPOHHHX pecypcax MepcoHa bHbIe JaHHbIe [1op30BaTeNs, BKIIIOYas
AyTteHTH(UKAIIMOHHBIE JaHHbBIE, HE UCIIOIB30BATh U HE MBITATHCS MTOJyYUTh IIEPCOHATILHBIC TaHHBIE APYTHX
HOJIB30BATENEH, a paBHO 00ECTIEUNTh MCIIOIHEHNE HAcTosAIIero oos3arenscTa [lomp3oBarenem;

5.3.7. obecneunts cobmronenne 3akazuukoM W (wiam) Ilomp3oBareneM ITHYECKHX HOPM IpH padoTe C
[MporpamMmubIM 0bOecriedennem, Kypcom u (mnm) npu obcyxnenusx [IporpaMmmHoro obecrieuenus u (Win)
matepuanoB Kypca u (wnm) Kcmomaurtenss B ceTH WHTEPHET Ha PAa3JIMYHBIX IUIOMIAJIKAX, BKIIOYAs
HEZIOIyIllEHHE OCTABJICHUs COOOIEHNH B 00IMX YaTax, He OTHOCSIIUXCsA K Tematuke Kypca (Henonymienue
¢uryna), HeYyBaXKUTEIbHBIX BRICKa3bIBAHHN M OCKOPOJIEHUI B afpec Ipyrux Mojdb30BaTelNe, MpUBIeKaeMbIX
9KCIIEPTOB, TPETHUX JIUII, COTPYAHUKOB McromHuTENS;

5.3.8. He wucmonmp30BaTH IMpOrpaMMHOe obecreyeHne Ju00 MHBIE CpencTBa s MOJYYEeHUs
HecaHKIMOHUpoBaHHOro OHIalH-IOCTYIA, a Takke K MH(popManuu, pasmenieHHod B Ilporpammuom
obecrieyennu McnonHuTens, B LeNx ee cOopa, yHHUTOXKEHHsI, OJIOKHPOBKU, MOAN(UKAINH, KOTMPOBAHNS,
pacrpocTpaHeHusl, a TAK)Ke COBEPIICHUs B OTHOIIeHUH [IporpaMMHOro obecneueHnst HHBIX HEITPaBOMEPHBIX
JICHCTBHI;

5.3.9. obecre4nTh COOTBETCTBHE CBOETO 000Dy IOBAHUS IPOTPaMMHO-AIAPATHEIM TPEOOBAHUSM, a TAKIKE
TpeOOBaHUIM K MPOITYCKHOM CIOCOOHOCTH MHTEPHET-KaHANA CBSI3H, €CITH OHU YCTAHOBJICHBI.

54. 3axa3uyuk Bnpase:

5.4.1. mnomy4aTh HHPOPMAITMOHHYIO ITOJEPIKKY 110 BOIPOCAM, CBSI3aHHBIM C MTOPSIKOM OKa3aHus Y CIyT U
¢byHkIoHupoBanueM [IporpaMMHoro odecnedeHus, B TCYCHHE BCETo CpoKa JeicTus JJorosopa;

5.4.2. 3anpammBate y Hcnomnurens madopmanmio, kacatonryiocsi OnnaiiH-noctyna Ilonb3oBatens, a
TaKxe oToOpaxaeMbIx B JIMuHOM KaOMHETE NaHHBIX;

5.4.3. HampariaTh VCIOMHUTENIO 3aMeYaHus, MPEII0KCHUS U (MJIM) OT3BIBBI, CBSI3aHHBIC C IIPEIMETOM
Horosopa u (unu) pyHkuroHupoanuem [IporpaMmmuoro obecneueHus.
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6. CroumocTh YCJIYT ¥ MOPS/I0K OIJIATHI

6.1.  Croumocts Ycnyr ykaseiBaeTcs Ha Caiite u (nim) B Cuere.
6.2.  CroumocTts Ycnyr He Brmodaetr HJIC.
6.3.  3aka3zuMk mpou3BOAUT ormiarty Yciuyr Ha ycnoBusx 100 % mpemormaTel MyTeM HepedUCIICHUS

JICHEXKHBIX CPEJICTB Ha pacdeTHbIN cuer McmomHuTens cmocobamu, ykazaHHeIME Ha Caiite. [lompoOHbIe
MpaBHJIa OILIATHI U BO3BpaTa ACHEXHBIX cpencTB coaepxarcs B [Ipmnoxkennu 1 x Jlorosopy.

6.4. 3aka3uuk BOpaBe OIUIATHTh YCIYrd VICIIOMHUTENS C WCIOJIB30BAaHUEM JCHEKHBIX CPEICTB,
MPEIOCTABICHHBIX B COOTBETCTBUU C JOTOBOPOM KpeauToBaHUs. VICIIONHUTEIh HE HECET OTBETCTBEHHOCTh
3a YCIIOBUS PEAOCTABICHUS 3aKa3urKy KPEeInuTa, a TAKKe 32 0TKa3 B MIPEAOCTABICHNH 3aKa3unKy KpeauTa.

6.5.  [laToii onnatel ABNseTCs AaTa MOCTYIUICHUS JEHEKHBIX CPEICTB Ha pacueTHBIH cueT McnomHurens.
7. OtBercTBeHHOCTh CTOpPOH. OrpaHuyeHue 0TBETCTBEHHOCTH
7.1.  Ilpu HapymeHun 3aka3uuKOM ycCJIOBUH J(oroBopa, peryJupyromux npaBa Ha WHTEIUIEKTYalbHYIO

cobctBeHHOCTD (pasgen 9 JloroBopa) MMO0 0053aTEILCTB O HEMPEAOCTABIICHUH TPEThUM JinmiaM OHITaliH-
noctyna k marepuaniam Kypca (moar. 5.3.4 JloroBopa) 3aka3yuk 00si3aH BO BHECYACOHOM IMOPSIKE IO
nrChbMEHHOMY TpeboBanuio McnonauTens omnatuth mtpad B pazmepe 450 000 (4eThipeXxcoT MATUACCITH
TBICSTY) PAMOB 32 Ka)K/10€ HapyIlICHHUE.

7.2. B cnywyae HapymieHus 3aka3uMKoM (a B NPUMEHHMBIX ciydasx — [loip3oBaTensiMu) YCIOBHIA
Joroeopa VcnonHuTenb BIOpaBe JeakTHBHPOBaTh OHIANHH-TOCTYN, a TaKXke 3a0JOKUpOBaTh JIMUHBIN
KaObuHeT 0e3 Bo3BpaTa 3aKa3yuKy YIUTAYeHHBIX 33 Y CIYTH JCHEKHBIX CPEICTB.

7.3.  Hcnonnurens He HECET OTBETCTBEHHOCTH:

7.3.1. 3a comepxaHue HHPOpPMALMKM, pa3MelIaeMOi B YaTax MECCEHIKEpOB (BKIIOYas, HO He
orpaanuuBasice, WhatsApp, Viber, Telegram), koTopsle cO3alOTCS 10 HHAIIUATHBE TPETHUX JIHIl U (WIJIH)
3aka3unka u [lonmp3oBareneil, a Takke 3a HCIHONBb30BAaHME TPETBUMH JIMLIAMH NEPCOHAJIBHBIX JAaHHBIX,
KOTOpBIC 3aKa34MK COOOIIAET B TAKUX YaTax;

7.3.2. 3a ymep0O mo0Oro pona, MOHECEHHBIH 3aKa3uMKOM WU3-3a yTepu © (W) pasTiialieHus
AyTeHTH()MKAMOHHBIX JaHHBIX;

7.3.3. 3a KaueCcTBO COCJAMHEHUS C CEThIO HHTEPHET U (PYHKIIMOHUPOBAHUE 000PYA0BaHUS U IIPOTPAMMHOIO
oOecnieuenus 3aka3unka u (unm) [Homp3oBaTenei;

7.3.4. 3a HECOOTBETCTBUE TEXHUUYECKHUX XapAKTEPUCTHK 000pyaoBaHus 3akazurka u (nnn) [lonb3oBateneit
TpeOOBaHUsAM, NpPEObSBIIEMBIM Uil  UcrHoib3oBaHus IIporpamMMHoro oOecmedeHuss ©u  (WiIH)
BOCIIpOU3BeieHUs MaTepuanoB Kypca, eciu Takue TpeOOBaHHS yCTaHOBJICHBL;

7.3.5. 3a ucnonp3oBaHHe (HEBO3MOXXHOCTH HCIIONB30BaHU) M Kakue Obl TO HH OBUIO TOCIEICTBUS
UCIIOJIb30BaHMs (HEBO3MOXKHOCTH HCIOJIb30BAHMS) 3aKa3YMKOM BBHIOPaHHONW MM (POPMBI OILIATHI YCIYT IO
Horosopy, 3a neiictBus (Oe3neicTBre) OAaHKOB WIIM TPETHUX JIMI, YYaCTBYIOIIMX B pacdyerax MpH OruiaTe

Yceayr;,
7.3.6. 3a HEecoOTBETCTBHE YCIyT OKUAAHUAM 3aKa34dHKa.
7.4. HcrnonHuTens NpuiiaraeT BCe pasyMHbIC YCHITUS, MPETOTBPALIAIONHe cOOU M HEMONaaKu B paboTre

[IporpammHoro o0ecrieueHus, OJHAKO HE TapaHTHPyeT ero OecrepeOoiiHyi0 padoTy, HE HeceT
OTBETCTBEHHOCTH M HE BO3MEIIAET YOBITKH, BO3HUKIIINE B CBA3U C HEHAJICIKAIIMM KaueCTBOM CEPBHCOB (B
YaCTHOCTH CEPBUCOB Mepeadun TaHHbIX ), HEOOXOAUMBIX st OHJIAiH-10CTYa, €CITH UX OPTraHU3YIOT TPEThU
JIMIIA, HE TIpUBIIEKaeMble VICTIOHUTETEM.

8. dopc-maxop

8.1. B cnmyuae BO3HMKHOBEHHUS Y 0ZHOM U3 CTOpOH (hopc-Ma)KOPHBIX 00CTOATENBCTB (HEMPEBUICHHBIX,
HEKOHTPOJIUPYEMBIX, HETIPEOTBPATUMBIX U HEMPEOJIOIUMBIX ), B pe3yJIbTaTe KOTOpsIX CTOPOHAMHU HE MOTYT
OBITH BBINIOJHEHBI 00s3aTEILCTBA, BO3HMKaromMe 1o Jloroeopy, Hu oxHa u3 CTOpOH He OyaeT HeCTH
OTBETCTBEHHOCTH 33 HEBBIIIOJHEHNE CBOMX 00513aTeNbCTB 1O Jl0TOBOPY, U BBITIONHEHHE 3THX 00S3aTENbCTB
OTKJIa/IBIBAETCS HA CPOK ACHCTBUS YKa3aHHBIX 00CTOATENHCTB (hopc-Maxopa.

8.2.  Ecim xapakTep W NPOAOJIKHTEIEHOCTh (OPC-MKOPHBIX OOCTOSTENHCTB JAENAI0T il OJHON W3
CropoH HelenaecooOpa3HbIM JaibHelIee BBINOIHEHHE o0s13anHocTel o JloroBopy, To JJoroBop mMoxer
OBITH pacToprHyT cornamenneM CTOpOH.

9. HnaTennexkryanbHasi co0cTBeHHOCTh. KonpuaenunaasHocTs. IlepconanbHbie JaHHbIE

9.1. B pamkax okazanus Vcmomaurenem Yciyr 3aka3unky u (nau) [loas3oBaTensM mpemocTaBiIseTCs
moctyn k MHTemnmektyanbHOUW coOcTBeHHOCTH VcmomHuTens u (WIM) TPETBUX JIUI, C KOTOPBIMU Y
VicriosHUTENS 3aKITFOYCHBI COOTBETCTBYOIIME TOTOBOPBI / COTIIAIIICHHS.

9.2. 3aka3unk u (un) [loap30BaTens MpUMEHHTEIHHO K MHTEIeKTyalbHOM COOCTBEHHOCTH OOS3aHbI:



9.2.1. BO3IEPKHUBATHCS OT JMOOBIX NEHCTBUH, KOTOpBIC HAapyIalOT npaBa VcnonHuTens u (MIn) TPEeThUX
mui] Ha VIHTe/IeKTyallbHyr0 COOCTBEHHOCTh, B YAaCTHOCTH, HE KOIUPOBaTh, HE 3alUCHIBaTh, HE
BOCIIPOU3BOJIUTh, HE THPAXKUPOBATH, HE pPACIPOCTPaHATH B JI000HW Qopme, HE TIepenenbiBaTh, HE
UCTIOJIB30BaTh JIJIsl CO3/[aHMUS POU3BOIHBIX MTPOU3BEICHH JTF00yI0 HTEIIeKTyaIbHYI0 COOCTBEHHOCTH;
9.2.2. HemeIeHHO cOo00IIaTh ICIIOHUTEIIO O JIFOOBIX CTABIINX M3BECTHBIMU (DaKTaX HApyIICHUS MPaB Ha
WuTemiektyaibHyI0 COOCTBEHHOCTD.

9.3. 3akazunk u (win) [lomp3oBarenu 00s3yr0TCs He pasriamars KondunennmansHyo nHbOpMaImio,
CTaBIIIYIO U3BECTHOHN B XOJ€ OKa3aHUS YCIYT (32 UCKIOYCHUEM OOIIEAOCTYIHOW HH(POPMAIIMK), TPETHUM
yuiaM 0e3 MpeIBapUTEBHOTO MUCbMEHHOTO coracus Mcmonaurens.

9.4.  VcmomHHUTENb UMEET MPABO UCIIOIH30BATH B CBOUX MAPKETUHTOBBIX U (JTH ) PEKIIAMHBIX MaTepHaiax
00BekThI, co3nannbie [lonp3oBarenem B xone npoxoxaeHus Kypca.
9.5.  3akasuuk nepenaet McnonHurtenro nepcoHalbHbie NaHHbIE [10J1b30BaTENs B CBS3M C UCIIOJTHCHUEM

JloroBopa 1 TOATBEPXKAACT, UTO 00paOdOTKA TFOOBIX ITEPCOHATBHBIX TAHHBIX, PEAOCTABIEHHBIX 3aKa3YHKOM
Ucnonautemo B pamkax JloroBopa, He MNpHBENeT K HapylmIeHHIO VICHOJHHUTENeM 3aKOHOJIATENhCTBA,
PETIaMEHTUPYIOUIETO 3aIUTY TIEPCOHATLHBIX TAHHBIX.

10. Cpok neiictBust loroBopa. Pa3peuienue cnopos

10.1. JloroBop cuWTaeTcsl 3aKIIOYEHHBIM C MOMEHTA BBINIOJHEHHS 3aKa3unKoM JIEHCTBHIA,
peayCcMOTpeHHBIX 1. 2.3 JloroBopa, 1 AeicTBYET 10 ucnonHeHnss CTOpOHaAMU CBOMX 0053aTEIIbCTB.

10.2. HcnonHuTens BIpaBe U3MEHATH ycioBus [loroBopa, BBOJUTH HOBBIC YCIOBHS M MPUIOKEHUS K
HoroBopy 0e3 mpeaBapUTENbHOrO YBEJOMIICHHUS 3aKa3uuKa. 3aKa3uydK, 3Has O BO3MOXHOCTH TaKHX
W3MEHEHUH, COraceH ¢ TeM, YTO OHM OyIyT mpousBoauThes. Ecnm 3akazdMk mpoJosrKaeT HUCHONHATH
JloroBop, B TOM uHcJIe IPOJOIKAeT Jitoboe ncrnonbs3zoBanue [IporpaMMHoro obecrneueHus nocie U3MEHEHuil,
3TO 03HAYAET €ro COrIacue ¢ TAKMMHU H3MEHEHHSIMU.

10.3. Tekcr wusmenenuit u/wmm gononHeHuid JloroBopa, MO0 €ro HOBas pENaKIHs JTOBOIUTCS
HcnonHuTeneM A0 BCeoOMIETro CBEICHUS MOCPEICTBOM Pa3MEIICHUS COOTBETCTBYOLIEH MH(OpMALMK Ha
Caiire.

10.4. Croponbl 06€30rOBOpPOYHO COTJAMIAIOTCS C TeM, 4YTO MOJN4YaHWe (OTCYTCTBHE IHCHhMEHHBIX
YBEIOMJICHUH O HECOTIIACUH C OTACIbHBIMH MOJIOKEHHUAMH J[0roBOpa, B TOM YMCIIE C H3MEHEHHEM TapU(OB)
NPU3HACTCS COTJIACKEM M TMPUCOSANHEHNEM 3aKa3unka K HoBo# penakimu Jloroopa (m. 3 ct. 294 I'K).
10.5. [loroBop MOXeT OBITH PaCTOPTrHYT IO cornameHuto CTOpoH.

10.6. Bce Bompocsl, He yperyaupoBaHHble J[OrOBOPOM, pa3pelatoTcs B COOTBETCTBUH C ACHCTBYIOLIMM
3aKOHO/aTeNbCTBOM PecryOmnnku ApmeHust.

10.7. Bce cnopsl, IpeTeH3UH U Pa3HOIJIACHS, KOTOPBIE MOI'YT BO3HHKHYTh Mexay CropoHamu, OynyT
paspemaThCs MyTeM IeperoBOpoB.

10.8. [Ipu HEBO3MOXHOCTH YpPETryJIMPOBaHHS CIIOPOB YKa3aHHBIM ImyTeM CTOpPOHBI 00paImaoTcs B Cy/ B
nopsizIKe, MPEAYCMOTPEHHOM JICHCTBYIOIIMM 3aKOHOAATEILCTBOM PecnyOnuku ApMeHus, ¢ 003aTelbHbIM
co0uoIeHreM 10Cy1IeOHOTO OPSIIKa YPEryJIMPOBaHHs CIOPA.

10.9. Ilpu Hammumu npereH3udi B paMkax JloroBopa 3aka3uMk BIpaBe HANpPaBUTHh VICIOTHHUTEIIO
MOJIUCAHHYIO JOCYACOHYIO IPETEH3MIO HA IOYTOBBIN ajnpec VcnonnuTens, ykazanuslid B JJoroBope. Cpok
OTBETa Ha MpeTeH3uto — 14 nHell C naThl Nody4eHus npeTeH3uu VicmonHuTeneMm.

10.10. CropoHbI IPU3HAIOT IOPUANYECKYIO CHITy JOKYMEHTOB, HAIIPABJICHHBIX MTOCPEICTBOM 3JIEKTPOHHBIX
cpencTB cBs3M 00 JIngHoro kabuHeTa.

11. PexBu3urel Ucnoanureis

000 «BRAINSKILLS»

HOpuamueckuii anpec: 0054, Pecrrybnuka Apmenus,

r. Epesan, yn. [lupymsianep 4/3, 4-p1ii oTax, kabd. 12

®dakTnyeckuil  (MouToBBIA) azapec: Pecmybnuka
Apwmenus, r. EpeBan, yi. Hlunapapuepu 6/1, busnec-
nentp «CAPAHT», 2-i atax, momerenue 29

MHH 00235569

BaHKOBCKHE PEKBU3HTHI:

p/cuet B apMsiHCKHX Jpamax: 11814022282900

B 3A0 «Aiinu bauxy»

SWIFT: ANIKAM22



[Ipunoxenue 1
k [lyGnuyHoMy 1oroBOpy BO3ME3IHOTO OKa3aHUs YCIIyT

IIpaBuwia onJiaTel U BO3BPATA J€HEKHBIX CPEICTB
Hacrosmme IlpaBuma ommaTel ¥ BO3Bpara JIEHEXHBIX CpeACTB (manee — llpaBmma) perymupyroT

OTHOLICHUA MCKIY Hcnonnurenem u 3aKa3‘II/IKOM, CBSI3aHHBIC C OILIATOM chyr 1o I[OFOBOpy 1 BO3BpaTOM
ACHCKHBIX CPCACTB.

1. Omuata Ycmyr ocymecTBisieTcsi B O€3HATMYHOM TOPSIKE OJHUM W3 CIIOCOOOB, YKa3aHHBIX Ha
Caiite, o BEIOOpY 3aKa3unKa IMyTeM 3a4HCIICHUsI JCHEKHBIX CPEJICTB Ha cueT McmomHuTes.
2. [Ipu omnare Ycnyr uepe3 WMHTEPHET K omiate nmpuHUMaroTcs kapThl VISA, MasterCard (nanee —

OankoBckue KapTel). OcylnecTBieHHE IUIATeXKeH NPOM3BOAUTCS B cooTBeTcTBUM ¢ IlpaBmmamu
MEXIYHApOIHBIX TaTexHbix cucteM VISA u MasterCard (nanee — miaTexHble CHCTEMbI) Ha TIPUHIIATIAX
coOJrOICHNsT KOH(DHICHIIMATPHOCTH W 0OE30IaCHOCTH COBEPIICHHUS IUIaTeka C HCIOJIb30BaHUEM
COBPEMEHHBIX METOJIOB MPOBEPKH, MIHU(PPOBAHMS U Nepeaadd JaHHBIX 10 3aKPBITHIM KaHayiaM cBs3u. [lo
BOTIPOCAM TPaBWJI W TOPSAKA OCYIIECTBICHUS OIUIATHl IMOCPEACTBOM IUIATSKHBIX CHCTEM 3aKa3zduK
PYKOBOJCTBYETCSI TMpaBWJIAMHA COOTBETCTBYIOIIMX IUIATEKHBIX CHCTEM M OOpallaeTcs HampsMyr K
omepaTopaM COOTBETCTBYIOUIUX TUIATEKHBIX CUCTEM 3a PA3bsICHEHUSIMU U KOHCYIbTAIIUAMU. VcTIoHUTEh
HACTOSIINM OCTaBJSIET 3a COOOM TpaBO OKa3blBaTh HH(MOPMAIMOHHYIO TMOMIACPKKY OTHOCHTEIBHO
OCYIIIECTBIICHHSI OIIATHl Y CIYT C TIOMOIIBIO TUIATEKHBIX CUCTEM B TpefiesiaX CBOMX KOMITETEHITHH, OTHAKO
HUYTO B HACTOSIIEM MPUIOKECHUU HE 00SI3BIBACT €0 OCYIIECTBIATh TAKYI0 HHPOPMAILIMOHHYIO MOIICPKKY,
OTBeYaTh 32 TOJTHOTY IMPENOCTaBICHHOW WH(pOpPMAIMH WM HECTH HHBIE TOCIEICTBUS BBIOOpa crocoda
OTIIATHI Y CITYT W/HMIK TUIATEXKHON CHCTEMBI 3aKa3unKOM.

3. Jis omnatel Yenyr OaHKOBCKOW KapTOW HYXKHO 3aKa3aTh YCIYTy JIIOOBIM YJIOOHBIM CIIOCOOOM:
MO3BOHUTH 10 KOHTAKTHOMY HOMepy Telie)OHa MM OCTaBUThH 3asiBKy Ha Caiite. VCIOJHUTENb HAIIPABUT
3aka34ynKy CCHIIKY Ha OIIaTy 3aKasa.

4, OrmiaTa 3aKa3a OCYIIECTBISIETCS TIOCTIE TIEPEX0/Ia MO CCHUIKE M IMEePEHANPaBICHHS Ha 3al[UIIICHHYIO
IUTATEKHYIO CTPAHMILy OIEepaTopa IUIATE:KHOW CHCTEMbI U/ MM COOTBETCTBYIOIIErO OaHKa IS BBOJA
peKBH3UTOB OaHKOBCKOW KapThl. CoenuHEHWE C IUIATeXKHOW CTpaHWIEeH M Tepenada WHPOpMAuu
OCYIIIECTBIISIOTCS B 3AIIMICHHOM peXHMe ¢ UCHoib3oBaHneM TexHonoruu 3D Secure. Ha crpanune ans
BBOJIa JITaHHBIX OAHKOBCKOW KapThl 3aKa3uMKy HEOOXOJMMO BBECTH JaHHbIC OAHKOBCKOM KapThl: HOMEpP
KapThl, UMs BIIAJEIbIa KapThl, CPOK INESHCTBHUS KapThl, TpEX3HAUHBIN Kox O6e3onmacHocT (CVV2 mnsa VISA
mwm CVC2 ans MasterCard). Bce HeoOXonnuMbie JaHHBIE poTIeYaTaHbl HAa caMoi kapTe. TpEX3HauHbIN KO
0e30MmacHOCTH — 3TO TpH HUMPBI, HAXOASAIIUECS Ha OOpaTHOM CTOpoHe KapThl. Ecnu OaHk 3aka3zuuka
MOJICPKUBACT TEXHOJIOTMIO O€30I1acHOro MpoBelcHHMs HHTepHeT-tuiatexxeir MasterCard SecureCode,
Verified by Visa, as mpoBeaeHust miaTexa MOKET HOTPeOOBaThCS BBOJI CIIEI[HATLHOTO MAPOJISL.

5. PexBr3nThl OaHKOBCKOHM KapThl 3aka3zuMka He xpaHsrcs Ha cepBepe Mcnomuurens wim na Caiite,
Hcnonmautens Jo0cTynma K IUIATSKHBIM PEKBU3MTaM 3aka3dyvka He uMmeeT. KoH(UICHIMAIbHOCTh
coo01maemMoii 3aka3uukoM WHGOpPMAIMK, BKIIOYAs IEPCOHANBHBIE JaHHBIE W TUIATEKHBIE PEKBU3UTHI,
obecrieuynBaeTCss ONMEPAaTOPpOM COOTBETCTBYIOIMIEH IUIATE)KHONW CHUCTeMbl M / Wik OaHKOM 3aKa3yHKa.
Benennas 3aka3unkoM WHGpOpPMAIMs, BKIIOYAs MJIATEKHbIE PEKBU3UTHI, JaHHbIC OAHKOBCKOU KapThl, HE
MIPEIOCTABIISECTCS TPETHUM JIMIIAM, 32 HCKIIOYECHHEM CIIy4aeB, MPEIyCMOTPEHHBIX 3aKOHOIATEIHCTBOM
PecniyOnuku Apmenust.

6. B npoBenieHuM m1aTexka MOXKET ObITh OTKA3aHO OAHKOM, B T.4. B CJACAYIOIIMX CIydasx:

6.1. 0aHKOBCKas KapTa He IpeHa3HaueHa JJ1s COBEPIICHUS TUIaTSKEH uepe3 HHTEPHET; 3aKa3uuK MOKET
y3HaTh 00 3TOM, OOPATHUBIIKCH B 00CTYKUBAIOIIHN OAHK;

6.2. HEJI0CTATOYHO CPEICTB JUIsl OIUIaThl Ha OaHKoBCcKoW KapTe. [lompoOHee o HamM4MU CPEICTB Ha
0aHKOBCKOW KapTe 3aKa34yuK MOXKET y3HaTh, 0OPaTUBIIMCH B OaHK, BHITYCTUBIINI OaHKOBCKYIO KapTy;

6.3. JaHHbIE 0AHKOBCKOM KapThl BBEJCHBI HEBEPHO;

6.4. HCTEK CPOK JEHUCTBUS OAHKOBCKOM KapThl. CPOK AEHCTBUS KapThl, KaK MPaBUIIO, YKa3aH Ha JIUIIEBON

CTOpOHE KapThI (3TO MECSII ¥ TOJI, 10 KOTOPOTo AeHcTBUTENbHA KapTa). [logpoOHee o cpoke neicTBHS KapThl
3aka3unK MOXKET Y3HaTh, OOPATHBIIICH B OaHK, BEITYCTHUBIIHI OaHKOBCKYIO KapTy.

7. [Ipu ormutare ¢ momomsto Apple Pay (ecim Takoii crioco6 npemxycmorper Ha Caiite) He0OX0aMMO
BBIOpaTh KaprTy u3 npwiokeHus «Wallety, BOCIONB30BAaThCS KON-TMAPOJIEM WM HWHBIM CIIOCOOOM
ayTCHTU(UKAIINA, B 3aBUCUIMOCTH OT TOTO, KaKOU CITOCO0 BHIOpaH B IPHIIOKCHHH.

8. [Ipu opopmnennn 3akasa ¢ momorpio Samsung Pay (ecnu Takoii crioco0d npenycmorper Ha Caiite)
HeoOxonumo HaxkaTh «Omnatute Samsung Pay», BBecTn Samsung Account W MOATBEPAUTH MOKYIKY Ha
cMmaptdone (1o oTrmeyaTKy najibla, paayxke wid PIN-koxy Samsung Pay).



9. HcrionHuTeNh HE KOHTPOIUPYET MPOrPAMMHO-ANITAPATHBIA KOMIUIEKC IIATeKHONW CUCTEMBI U / Wi
Oanka. Ecnu B pesynprare Kakux-mu00 omrOOK MpOM30ILIO CIIMCAHUE ACHEKHBIX CPEACTB 3aKazyuKa, HO
IJIaTe)K He ObUT aBTOPU30BAH IUIATE)KHON cUCTeMO ¥ / min GaHKOM, 00513aHHOCTH TI0 BO3BPATY JCHEKHBIX
CpeaCTB 3aKa3unKy BO3JIAralOTCs HA ONepaTopa IUIaTe)KHOM CHCTEMbI U / MM COOTBETCTBYIOIINI OaHK.

10. BosBpar ymnadeHHBIX 3aKa3uuKOM ACHEXKHBIX CPECTB MOXKET OBITh OCYIIECTBIICH B CIIyJasiX:

10.1. VYcuyra He oka3aHa B YCTaHOBJICHHBIN CpoOK o BuHe Vcmomnutens;

10.2. 3aka3umk 70 Hayana okazaHWs YCIyru oOpaTHICS ¢ yBelomiieHHeM o0 oTkase oT Jloromopa u
BO3BpAaTe JCHEKHBIX CPE/ICTB;

10.3. B cmyuasix, ykazaHHbIX B 1. 14 [IpaBui.

11. IlonubIil MM YacTUUHBIA BO3BpAT YIJIAUYEHHBIX 3aKa3YMKOM JAEHEKHBIX CPEICTB MPOM3BOIUTCS
HcnonnuteneM Ha OCHOBaHUH IUCEMEHHOTO 3asiBIICHHS 3aKa34nKa, HapaBJIeHHOTO Ha AIEKTPOHHYIO TIOUTY
Hcnonuutens ret@skillbox.team ¢ mocneayronuM HampaBieHHEM OpHUTHHAIA Ha TOYTOBBIN ajpec
Ucnomaurensa: Pecnybmmka Apmenwns, 1. Epesan, yn. lunapapuepu 6/1, busnec-nentp «['TAPAHT»,
2-1 oTax, moMemenue 29.

Hcnonnutens BrpaBe IOTpeOOBaTh OT 3aKa3urKa 3all0JHEHUS yTBEPKACHHON (POPMBI 3asIBICHUS O BO3BpATe
JICHEeXHBIX CPE/ICTB.

12. Bo3Bpar [eHeXHBIX CpeacTB B clydasx, nOpeaycmorpeHHeix Im.n. 10.1 wm 10.2 Ilpasudn,
OCYILIECTBIISIETCS. B 00bEME IMOCTYNHMBIIMX JACHEKHBIX CPEACTB Ha pacuyeTHbI cuer Mcmomnurtens 3a
okazanue Yciyr mno JloroBopy. CyMMBl KOMHCCHI IUIATEKHBIX OpraHu3aluii, OaHKOB (KPEAMTHBIX
OpraHu3alyil), yaep>kaHHble IPU MEePEUNCICHUH JEHEKHBIX CPEIACTB, SBISIOTCS (PaKTHUECKH TOHECCHHBIMU
pacxonamu VcromHuTesns 1 BO3BpaTy 3aKa3uuKy He MOJIexkar.

13. Pacuetsl ¢ 3aka3uymKkOM OCYIICCTBISIOTCSA B TOW ke (popme, B KOTOPOH MPOM3BOIMIACH OILIaTa
VYcenyr: Ha 0aHKOBCKHH cdeT 3aka3urKa, €ClM OIUlaTa MPOU3BOAMIACH C HCIOJIb30BAHHEM COOCTBEHHBIX
JICHEXKHBIX CPEICTB JINOO B angpec OaHKa (KPEOUTHON OpraHW3allii), €CIHM OIUlaTa MpPOW3BOAWIACH C
UCIIOJIb30BaHUEM 3a€MHBIX CPEJICTB.

Hcnonnutens He Bo3MemlaeT 3aKa3dMKy CyMMY HAUMCIICHHBIX MPOLEHTOB 3a TOJIb30BaHHE JICHEKHBIMU
CpeICTBaMU, NOJISKAIINX OIIaTe 3aKa3dMKOM B COOTBETCTBHHU C JOTOBOPOM KPEIUTOBAHHSI.

14. B ciyugae, ecnu B Teuenue 30 (TpuanaTy) KaleHAApHBIX JHEH ¢ 1aThl okazaHus Yciuyr no JloroBopy
3akazuuk / [lonp3oBatens yTpatwi HHTepec K BbiOpanHOMYy Kypcy mo mpuynmHaM, He CBSI3aHHBIM C
HapyweHneM VcronuureneMm ycinoBuii JloroBopa, 3aka3udK BOpaBe OOpPaTUTBCS 3a BO3BPATOM YacTH
VIUIAaYE€HHBIX CPEACTB B pa3Mepe, NPOIOPLUUOHAIBHOM JaHHBIM, OTpakaeMbiM B JlnuHOM kaOuHerte
[Monp3oBaTens Ha AaTy oOpamieHus 3aka3unka, Ho He Ooree ueMm 50 % oT yruiaueHHOH 3a OKa3aHHY0 Y CIyTy
CYMMBI JIGHEKHBIX CpeAcTB. Takoe 3asBieHHE 3aKa3uhKa SBJSICTCS 3asBICHHEM 00 HM3MEHEHUM LECHBI
cortacHo 1. 2 ct1. 440 I'K. IIpu aTom OnnaitH-goctyn k Kypey npekparaercst.

Ecnu Yenyru omadeHbl ¢ MCTHONB30BAaHUEM JCHEXKHBIX CPEJICTB, MPEJOCTABICHHBIX B COOTBETCTBUHU C
JIOTOBOPOM KPEIUTOBAHUS, CyMMa K BO3BpATy PACCUUTHIBACTCS HCXOMAS W3 CYMMBI JICHEKHBIX CPE/ICTB,
noJy4eHHbIX VcnonHuTenem.

15. [To ucreuenun 30 (TpuanaTH) KaleHIAPHBIX THEH C AaThl IpefocTaBieHus McmomauTtenem OHIaiH-
JIOCTYTIa N3MEHEHHE IIEHBI M BO3BPAT ICHEKHBIX CPEICTB HE IPOU3BOJIUTCS.
16. O06s13aTenBCTBO VICTIONMHUTEIS 110 BO3BPATY ICHEKHBIX CPEICTB CUUTAETCS NCTIOJTHEHHBIM C MOMEHTA

CIHCaHMsI IEHEKHBIX cpelcTB co cuera Mcmonnurens. KOHKpeTHBIN CpOK 3a4nCIIEHHsI I€HEKHBIX CPENICTB
Ha cueT 3aKa3yMKa 3aBHCHT OT OaHKa, SMHUTHUPOBABIIEr0 OAHKOBCKYIO KapTy 3aka3uuka, u / wiu OaHka
(KpemuTHOM OpraHu3ain), TPEIOCTABUBINETO (MPEAOCTABMBIICH) KPEIHUT, €CIAH OIulaTa YCIyr
UcnonauTenss ObUla NpPOM3BEAECHA C HCIOJIB30BAHMEM JICHEKHBIX CPEICTB, IPENOCTABICHHBIX B
COOTBETCTBHH C JJOTOBOPOM KPEIUTOBAHUSI.

17. Onmnaiin-noctyn k Kypcy npekpamaercst B Tederne 1 (ogHOT0) pabodero IHS ¢ JaThl MPUHITHS
pemenus McnonaureneM o Bo3BpaTe JEHEKHBIX CPEICTB.


ret@skillbox.team

RUAM

<UUSUSJUD k&
«RPPBE3UULBLU» UNL wmbopkl
26.02.2026p. phy 24 hpwdwbing

LAEMUELTYE3hy MUE3URLUEGR
Jawpnyh dwnwynipnibatiph dumnnigiwih

Unyl  hpuyuwpuluyhtt wuypdwbwghpp  (wunihtim®™ Muwydwbwghp)  uvwhdwbnd  k
ownwjnipnibittiph - Jwnnigdwtt  Jupqp, hywybu  twl hnjuhwpwptipnipynibdiph - Jupgp
«RAPBE3UVULPLU» UNL-h wyunihtim® «bwnwpnny b gubijuguwd Shghjujud wbdh hbtwm, ny
hwlinhuwinid £ yyunyhpunne skillbox.am Juypnid, wyunthtim® Guyp), wyunthtim® «Muwnyhpunniy,
ny pnnial) £ unyt NMuydwbwgph fapdwb hpuyguipujuyht winwewplp (odtipnnub):

1. Stpihtlitip b hwuljugnipnibatp

1.1, bnyiwljwiwngdwd myjujahp’ mtntjumynipgnia, npp Gtpunnid ©nghte (KGluopntuyght
thnunh hwugtil) L qunubwpwn, npnip ogqumugnpdnid £ Ogununbtpp Wngwilg hwuwbbjhnipnih
unwbwnt huniwp:

1.2, Uwwynp ubithuljwinipnii’ Yunwpnnh U/ jud tppnpn wbtdwbg Gnwydnp gnponiitini pyub
wpnnibpbbtpp, Ghpuojuy  puyg  suwhdwbwthwlyting  htimbyuny” mbuwpunquijut - Gynehp,
opwgpupwp OBM-h hwdwp, LMS (Learning management system), wbtntjuumyjulub U/ jud
dtipnnuub yniptp, wnwewnpubpbhtn, mtinijunyuljui ntunipuittp:

1.3, Qunuih wtntjuunynpmi’ gquiuguwd wmbtntumynipni, npp Yepupbpnd  k
Guunwnnnh Ynnihg dwnwynipnibbbph dwmnigduwb gnpoptpughtt b khpwiw & hpuyupupdwb
@t hwbpnipyut hwdwnp:

1.4,  Quwupbpwug wntuwlud b gnpdtwjub Gyniptph wpp, npnbg dthwynpnid £ pinhwbinip
ptdwl, nptt ninnjuod £ Oquuunmbtptiph  Ynnihg pbwnpJud ptdugh Jtpupbpuy ghnbijhpbtph
h'iwmnignibbiiph dinpptipdwip L hwminhuwbnid £ Opugpuyhtt wyquihngdwd punjugnighy dwu:

1.5,  WQaathwlub hwphy lerna.am bGuyph wjupymuuitiud Eetiph zupp, npp unbindyty £ Oquwuwmhpng
Unnuhg lerna.am Juypnid gpuigdwl wpnynibpnid b nupdl) E hwuwbth' nppu hwdwp twhountiugwd
nupwtipnid Ogumuwnhpng dnydwuiugdwd myjuyittiph (. thnun b qunubiwpwn) dnimpuigpdwb
wpynilpnid:  Oquuwnbipp  hopbnipnyd £ ppuyubtuginid gpubigdwd k- Gnydwljubugdwi
(Qoatmjut hwpgh untindnid) gnpoplipugp: Guwwmwpnnp dwubwgnignid snith gpuibigdwt
nyiujutugiw gnpodptipught:

1.6.  Unnpni nuuplpwugh punugnighs dwu:

1.7.  WQpguwig hwuwibjhmpni’ hwuwbtjhnipnid juumwpnnh  dSpugpuyhtt wywhnydwip,
ttipunjuy hwuwbbhnipniip Fwupbpughtt hwuwbbhnipyut dudjinmh ppwugpnid widhwuh
hwih dhgngny:

1.8, <wuwbbjhnpjut dwijtinm’ oswhdwbuhuy  dudwiwuwhwunywd, nph phpwugpnid
Oguuuntip@ nLth htmpuynpnipnih dwinpubuw] Fwupbpwgh tynpetphib:

19.  Oquuubtp Nuujppwwmnt  jud  wy  Shghjujub wbsd, nd uwnmwghp £ wngubg
hwuw bt hnipni: Mumyhpumni jud Oqumumhpng ophtwljult Ghipuwjuyugnighsp wyupmuynp &
odwinujti Ogumuwnhpnep dpugpuyhtt owwuhnydwd ogumugnpdiwb hwpgnid:

1.10. Opwqpujhltt wyywhnynui Gunwpnnhtt yunljubtnng dpugpuyhtt wiywhnynd:

111, Uwu-dwu yJewpnd’ Jowpiwbd btnubwl, nph pliypmd dwnwmipmibbtiph Jéwpnidh
hpwluiugynyd E pun <upynid tpgwd Jawpdwh gpubhh:

1.12. Yuyp' Ywuwpnnh ubthwlwbinipgnibp hwinhuwgnng wtntumynipjub, gpudbhluljub
wwnptiph, nhquyth wuwwnytpobph, htnhtwljuyht mtipumught npbph (nbpuntph), mtuwunnujub
yniptiph L dwmwynp  gnpdnibtinippubt wy; wpynmibpbtph  wdpnnenieynii, htywtiu  twl
hwdwupgsughtt dpwgptph punidp, npnbp Ghpupdwod th wmbntjuunujut  hwdwlupgnid
wwuwhnynid G wyn wbintjuunynipyut dwngkjhnipyniip hwdwguognid “skillbox.am nnitiZught
wijuiiwdp, btpunju npuw pnnp pwdhbbitipp, tetipp (kbpunnitbbtpp), htswbu twle Suyuyhte
Junnigjwopp b gubijugwd wyp unnigywopuyht mwpptip, uygpbwub b opjiljmuyghd Ynnp: Guypp
hwimhuwtnid £ Spugpuyhtt wyuwhnydwb dwu:

1.13. <wphy' huphy Jud hwphy-wypwipughp jud wy tdwbwnmhy  Quwumwpnine, npny
Jupgquynpynid E dwnuynipyniiibiph wipdtipp b, wihpudtymnipjub nbtypniy, Jawpdwd jupgp
Jawpdwh gnudhp’ dwu-duun Jawpdwd wupugquyniy:



1.14. Unybt Muydwbwgpnid  ogumwugnpoywd  pnnp - wmbpdhbtph m vwhdwbndbbpp
hujuwuwnpuwytiu Jhpwnynid G Gqujh W hngbwjh mtpdhbittph aumdundp:

2. Luanhwtnip npnyputp

2.1, Muyiwbwghpp hwdwpymd o hpupyupuught yuydwiwghp (< punupwghwljub
optiugpph 442-pn hnpgud, himwqumya® «20y»), hull] Gunwpnnh juypnid Nuydwbwgnph mbtipuinh
wmbnunpniip L0 453-p hnpjwodh  2-pp Ghwh  hwdwduwyt hwimhuwind B GQumwpnnh
hpuwyuwpuluyhtt winwewny (odtipmw):

2.2.  Unyb Muydwbwgph Yapnuip uumwpynid £ Numyhpuwmnih Ynnihg unyd Muydwbwgpho
dhwbwyny, wyuhtipt. Munyhpuwwnnih §nnihg unyi <udwdawyimgph wuydwbbbph wdipnnenipjunip
pnnittnt  dhgngny wnwbg npbll  wuwydwbh, pwugupniput b Yhpuguwhnodbiph (K<
punupwghwljub optiugpph 444-pn hnnJwo):

2.3. Muwpiwiwgph wwpdwbbtpp <wwhinpnh  Ynnihg  phnpnidbne (whgbyumh)  hwunp
hwinhuwbnd £

2.3.1. Guuupnnh Ynnihg duwnnigynn dwpwnipnibbtph nhdwg Jéwpnidp NMwuwuphpuwmnih
Unnuihg” Muydwbwgnny vwhiwigwd Jupgny b wpuydwbitinny,

2.3.2. Muwunyhpwunnih Ynnihg yupuyht yuydwibwgph Jhpnidp” Gunwpnnh dwinwyni pyniibiph
Jowpiwb duyyumuyny,

2.3.3.  UWnwyehl Jawpiwh junuwpnidp’ dwu-dwu yaupdwh wyuydwbitipny dSwnwynipinihiitiph nhiwg
Jawpiwh ntiypniy,

2.3.4. ‘unjughu

24. Muwpiwbwghpp, Get quhyuwidwo L gpu pnnibdwd uipgp, hodwpgnid £ japyud wupg
gnuynp aliny (L0 450-pn hnnJwidh 3-pn b 4-pn Ynbp, 454-pn hnnpdush 3-pn Yhw):

2.5.  Unnitpp Muwydwbwgph Japdwd Juyp G hwdwpnid Gumwupnnh gobgtne Juypp:

2.6.  Muwpwbwgph Yapdwh wiuwphy B huiwupynid Muwypdwiugph wijgbugumh wiuwphyp:

3. Muyiwbhwgph wpwplub

3.1, Lunm Muwydwbwgph” Gunmwpnnp yupumuynpynid £ mpudwinpt] wnguilg hwuwbitijhnipyni i
Onwgnuyhtt wmyuhnydwipn Ogmuwmhpnen, dtpunyuy “Ffwupiipught (wjunithtim® Swnuwynienibbtin),
hulj NMuwnyphpuwnneh yuipmwynpynid £ Jawpt Swnwynipyniabbtiph nhdwg:

3.2, “Quuplpwgh wiywinuip U opwghpp, <wuwbbhnipjub dudiljnp, Cwnwnipnibbtph
windtipp bunmwpnnh Ynnihg tpynid G Guypnid:

3.3. Ogquuwnhpng wwhwbgny Gwwmwpnnp Jupnn £ mpudwngpty Gpuh winguwig hwmuwbitihnieynih
Quwupbpwght / Gwupbpugh  wnwbdht Unnpnuybtpht / pupdwgity QGwupbpugh ynietpp
<wuwbitijhnipjut dudjtimh wjupnhg htimn® wpwbdht wuydwbwgph Jopdunip b Jawpnih
hhdnibplitipng:  Liwh wuwydwbwghp Yopynd E Gwwwpnnph  wbjubhuud b hpudujub
htiwpuwyynpnipynLbbtph wnuynipyub ntiypniy:

3.4.  Opwgpuyhtt wywhnydwb $nidyghniwp Muydwbiugnph byyunwljittipny jupnn L ttpunk;™
3.4.1. Ogwuunhpng gnuiignid b dnyytwjubtiugnid Opugpuyhlt wyyuwhnydwb htin wpfuwwntijhu:
3.4.2. “Yuwwupbpwgitiph npniiwd htwpuynpnipynih mbtpumwyhtt hwpgdwd b/ jud wuwpudtnmptiph
pwqunipjul $hjwmpughuyh thengny:

3.4.3. Opwgpuyhtt wyuwhnyiwb dbhy wbtnunpyud Fwupbpwugh phyuius  ajupugpnipyub
nhundwd htwpuynpnieyni:

3.4.4. Udaatwlub hwphy dnimp gnpdtint b npu $nibyghniiuhg oquytiint htwpuwinpnipynii:

3.4.5. Oguuunhpng Waatwlud hwpyh dhongny bwupbpugh dniayghntiu hmpuwyynpnipyniboitipnhg
oquytiint hmupuynpnigynet:

3.4.6. Uwubwuygnipnid Pnintuughtl dSpugpht™ Yumwpnnh Ynnihg vwhdwigud yuydwbdbpny W
Jupgny:

3.5, Guumwpnnp hpuwyjuwunt £ uwhdwbl] Opugnpuyhtt wgquihngdwbd $niiighnbuy phinipugntinp,
htwytiu  twl.  hpuynidp nibh  hnhnpunipymbbdtp junwpt; nppubtnd gt aluhnjubyne,
wpnhwluwbwgbting, thnpjuupibne jud wy) tnuobwyabpny:

3.6.  Uwuwpnnp Nwwyhpwnnithtt W/ juwd  ogumuwwnppnep  sh mpuwdwnpnid - wihwnwju
hunphpuwnyniynid, npp uugud sk Nuydwbmgph winwpuyh htin:

4, Ouwnwynipnitiiiiph dwnnigiwh duniyjimbubtipp

41.  Yuumwpnnp Oquuwumppnep wpudwnpmyd L Ungwig hwuwbbjhnipnd® ny nip pwb
Muydwbwgpph Yopnidhg htimn 2 (Gpiny)  wyhuwwmwbpuwyht opju  phpwgpnid:  Guwwnwpnnh
huytignnnipjuip Unguig hmuwbtijhnipjut mpudwunpiwd dudjtnp Juipnn £ Gpupuagqyt) dhish
10 (nwu) wyhuwmwbpuyht on:



4.2,  Ownwynipnibbbiph dwwnnigdwt  wduwphyp  hwiwpynd £ Oguouwnhpngp Unguibig
huwuw bt hnipjut mpudwunpdwb opp:

43.  Yuumwpnnh  wwpuouynpnipnibdtppt Oqumuwmhpngp . Ungwilg  hwuwbibjhnipynia
unnpwdwnptne yepupbpuy, hwdwpynd G junwpjuo Munmyhpunnih hwmbiinby® wilqupo Gpuitihg”
Ogumuwntpp gpubtgqud L Wadhwluwd hwpymd W/ jud thwunwgh oguynid E - Opwugpuyht
wyyuwhnynidhg:

5. Ynnitiph hpuwynibpbtiph nr yupmwljwinyeynibbitipp

51, Yuuwmwpnnp yupomwynpynwd £

5.1.1. wpwdwunpt) Ungubtg hwuwdtijhnienib:

5.1.2. hpwlubwgt] wtntjuunjuijuit wewlgnpnit Nuumyhpwwmnihtt b/ jud Oguuwnmhpnep
Ownuynipniidbiph dwnnigdwd b/ jud Opugpuyhtt wywhnydwl, wn pynd QGwupbpughtb,
wyhuwmwtipwhtt  optipht’t  dundip  09:00-hg  dhtsle 18:00 (nippwpe optiphtt b <wjwunwbh
Lwhpuytinnipyul optunpnipyudp Ypaunyud wphuwmwbpwyhtt optiphtt' Whtsle 17:00): <wipgbpp
wtwp £ ninuipyyta Liaupniught hwugbing support@lerna.team:

5.13. 6wty Opwgpuyht wwywhnyiwb  wphuownmwiph  phpwgpnid hwymbwpbpyuwo
ufuwipn / fuwpumnidtpp, npnbp junwpyt) Go Gumwpnnh Ynndhg jud apu dknpny:

52. Yuwmuwpnnbh hpuynibhp niip’

5.2.1. QJuwuwnlk) thnhnpunipyniittip Opugpuyht wyuwhnydwb b Fwupbpugh pnuwbnuyn pyub dky
(wdpnnonipjudp Jud dwuwdp) wnwig Nunyhpuwmnih W/ jud Ogumunhpng hwdwdw)nipyub:
5.2.2. ttpgpuyty Gppnpn Ynnitpht Muydwbwghpp jumwptine hodwnp® wnwdg Muumyhpuwmnth
L/ jund Oguuunppng hundwdwyini pyub:

5.2.3. Muunyhpuwnihg W/ jud Oguuwmhpnehg wwhwbet] mbntjunynipmnih W thwuwmwpenptp,
nnnip mbhpwdtiym o NMuydwbwgnny twppunmtujud yuipumuynpniggnibbtinh yumpwt jumwpiwb
hwdwn:

5.2.4. thnpuly Ownwynipynibiiiph wipdbpp” hpuwyuipuinyg gnponn wipdtipp juypnid, dhlihngh
dudwbwl, wpntt Jawupgud Wngwbg hwuwbbjhnipyub phuypnid wipdtiph thnthnpunipiniiin sh
hpuwljuimgynid:

5.2.5. dudwbwmjuynpuytiu nunuptight; Spugpuyhtt wywhnydwb wyhuwnwiiipp” Yunwpnnh
wbhuthjuubt  ptunipuiipnd - wbhpwdtpn  wWubuwhtt Jubhuupglhy b Jbpuwinpngdub
wphuwmnwbphbp jumupbne tuyqumuyny:

5.2.6. thnpuwphiitp tppnpn Ynndtipht, npnbp  Ghipgpuyus Gt Muydwbwugnny - twhppwunbugwd
wuwpunuwynpnipynLbbbph jumwpdwb hwdwp:

5.2.7. oquugnpdl] Nwuyphpuwmnih b/ jud Oguuuwnhpng’ Ywwnwpnnh b Gpu dwnnigud
OwnwynipnLbbdiiph Ytpwptippuy Jupdhptipp, npnip wtinunpjud Gt hwdwguibignid, wyn pynud”
YGuunwpnnh  wupwnbwlub  hadptpnid,  unghwpuljutt  gwbgtpnid, wpwblg  MNuwwunyhpuwwnnih
wdpnnowljult wbhniip (wgqubinit, winit b huypuwinit) e b wnwbg Nwuumyhpuwmnih
nuwiiupp oquugnpobtint  gwbjugwd  auny, Ghpuouw), puyg ny  vwhdwbuwthwytm]
Ybhpuiywjpdudp, wyn pynid” jpéwndundp, thnhnpodwdp, wnwtg pdwunp jubinupyniptyne, hsytiu
twle dipunt) Yytpntpjuy Jupdhpltipp Gunmwpnnh hwéwhinpnitphtt niquipynn mtntunyujut
hwunnpmugpni pynLibiiph mtipunbpnid:

53. Muwwmyhpwwmnih yyupmwynpynd £

5.3.1. Jbwplty Ownwynpnibbtiph nphiwg Nuwpdwbugpny  vwhdwbiwo  dudtmbbpnd W
wuydwbhitipny:

5.3.2. dudwbmht mpudwnpt] wdpnnewljuitt b hwuwunh mbintjunynieynil, npp wthpudtyn L
OwnwynipnLbdbiph dwnnigdwd huniwp (wyn pymyd” gpubgdwb dudwbwuly):

5.3.3.  oquuwugnpdt] jud wyuwhnyti Oguuwnhpng Ynnihg Opugpuyhtt wyyuhndwb $niayghnbwh
L “wupbpugh Wngwblg hwuwbbjhnpui  ogqmugnpdonuip pugwnuybu  ny  wnlinpuyhl
buyyuunuytinny;

5.3.4. wuyuwhnytj Ungubg hwuwbdbhnipjui b Unyhwjubugdwd wjjujgtiph qunubhnipiniip,
sthnfuwbigli] npwtip tppnpn whawbg, npniip Muwydwbugpny Oguuntip skl hwbinhuwbnid:

5.3.5. Unyujubwgdwd wmyjuitiph Ynpunh phypnid, htvybu twb Gppnpn wbhawbg Ynnihg
Ungwlg hwuwbbjhnipjub wyophth unwgdwi nhiyptpnid, Muunyhpwnnid b/ jud Oguunbpp
wupunuwynpynid G wihwwywn wmtintjugit] wynp dwuht Yunwpnnh™ niquipytng  dwimignid
htmmlywy . hwugbht' support@lerna.team: Uhbly GpJwd  dwbnigdwl niqupynuip  pnmnp
gnpdnnniynLbbtipp hwdwpynid G jumwpgud Muwnmyhpunnih b / jud Ogumunhpng Ynndhg:

5.3.6. wmbinunnpl] Ogumuwunphpne wtdtwmub wfjunitipp Guypnid jud wpmuphtt hwppwutpny,
tipunyu Lnyhwljuwiwgdwb wyjuybtinp, sogqumugnpoly b shnpdly dtinp phipt] wy oqumuwmbpbph
whdbmub wnyjubitipp, htvwbu twl wyuwhnyty Ogumuwnmhpng Ynnihg unylt Wupumuwynpnipyui
Juwmwpnidp:
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5.3.7. wuyuwhnybt Muwnyhpuwnnih b/ jud Oguunhpng Ynnihg Ephljujub npdtiph wwhuwyutinidp!
Onwgnuyht wyuwhnydwb, dtwupbpugh him wphuwwntijhu, htvytiu twle hwiwguwignid mupptin
hwppwyitpnid Opugpuyhtt wywhnyuwbt W/ jud Gwupbpwugh Wniptph W/ jud  Guwnmwpnnh
Ybpupbpuy pbbwpynudotph phpwgpnid: Uwubuynpuybtin™ qtind dbwy pnhwbnip  swptipnid
“wupbpwgh  ptdwnhuyht shpupbpgnn  hunnppugpipgniabtp (o) gplineg,  hwpgughg
Ybpupbpinip mibtbu dniu oquuwntintiph, hpudhpywod  thnpawgbnmbitiph, Gppnpn whawbg L
Yumnwnnnh wphummwhgbtinh hwimbiy, funtuathty yhpunpuju wipmwhwymnipynibiitinhg:

5.3.8. soqumugnpoly opwgpuyhlt wwywhnynid  jud  wyp dhongbtip® Guwmwpnnh  Opugpuyhb
wywhndwb dty mbnunpyud wmbtintjumynipjuin jud Ungubg hwuwbtijhnippubpn sapunigwd
dninp gnpotint byumuwlny, htsytiu twll” wyn mbntjunynipyud hojupwgndwb, nybswgdwb,
wngbuthwdul, thmhnppdwb, yumahbwhwidwb, nwupuodui jud Opwgnpuyht. wyyuwhnydwi
tuunduip nplik wy) wwyonphtih gnponnnipjud hpujuiugduwt byyumuyny:

5.3.9. wyuwhnyly ubthwliwd uvwppuynpmdttph  hwdwyuwunwuhiwinipymap - dSpugpuyhtt W
wbtiluthjuub wquhwbetitipht, htyytiu bwlc” hgmbipbtim juwh pnnnibuynipyut yuhwbebbtnht, teb
wynuhuhp uvwhiwtjuo to:

54. Muwwmyhpwwmnih hpuynihp nip’

54.1. unwiw] wbnbtuujulut wewlgnpmi’ Swowynipnibbbtph dwwnnigdwd Jupgh L
Onpwgnuyht. wywhnydwh wyhuiwnmwiiph htm uujud hwipgtpngy Muydwbwgph gnpénnnipjui
wipnne plipugpniy:

54.2. Guwumwpnnhg wuwhwbety wbtntuwmynipnil, npp Ybpuwptipnd £ Ogumuwmhpng  Unguibg
hwuwdtihnipyjuin, htvytu twle Gaatwub hwynid wpumwgnpynn wyuybtinhb:

5.4.3. Yuwuwpnnhtt niquplty nhunnnnipyniabtp, wowewpynipgnibabtp W/ jud wpdwquibpbbp,
npnlp wnhyynid G Nuwydwbwgph wnwpuyhtt W / jud Spugpuyghtt wyuhngdwt wfuunwbphb:

6. Ownuwynipynihiiiph wpdtpp b Jéwpiwbh Jupgp

6.1.  OCwnwynipjnibbtiph wipdtpp toynid £ Guypnid W / ud <wipynid:

6.2.  Ownuynipynibitiph wpdtipp sh Ghipunnyd GUL:

6.3.  Muuyhpuwnnid Jowpnd L Swowynipnibbtinph phiwg” 100% jubthuwdtwph Gnubuyng
YGuunmwpnnh  hwpythwdwphtt gpudwjut dheongutiph  thnpowbgdw@t dhongny™ Guypmd  tpygwd
tinubwlbtpny: Jdowpiwb b gniiwph Jipunupdh dwipudwud uimbbbpp dbpuyugqud Gh unyh
Muydwbwgnph <uytipuod 1-nid:

6.4. Muwuyhpuwunid Jupnn L Jawpty Gwunmwpnnh Swnwynipynibbtiph nhiwg” oquwugnpdtinyg
Jupuyhlt yuydwbwgpny mpudwnpyud dhengotip: Gunwipnnp yuwmwupuiwbiunynignid sh jpnid
Munyhpuwwmntht Jupy mpuiwnptine wyuydwbbtinh, hsytu il yup mpudwunpbnig hpudwnygtno
hwdwn:

6.5. dJowpiwh wduwphy L hwudwpynid Gwnwpnnh hwpdthwudwphtt gpudwjut dhengttiph
dninpwigniwb opp:

7. Unniliph yuwnwujpwbwmynipyniap: Muunuujuuwiunynipjut vwhiwbwthwljnud

7.1, Muydwbwgpny vwhdwbjud dnwynp utithwljubtnipyud hpuynibpbtipht (Muydwiwgph 9-pn
pwdht) Jud QGwupbpwugh niptphtt Unguig hwuwbbjhnignitp tppnpny wbawbg simpudwnptpn.
wupunuynpnipjuip (Muydwbwgph 5.3.4 thpwytn) Ytpuptpynn yuydwbbbpp pufuntne nhypniod
Munyhpuwnnih wupunuwynp £ Gunwpnnh gpuynp wwhwbeny, nuwnmwpwithg nnipu yaupty
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